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As part of our effort to maintain accurate and thorough records
it is necessary to conduct a routine update for all personal data
to ensure the highest level of service to our members. This
process consistently identifies several individual records that
contain outdated or inaccurate information. It has been nearly
four years since our last request for an update, which occurred
in March 2017.
Recently, an email was sent to all members that have an email
on file, requesting that the form attached to the email be
completed and returned to HPRS. Hard copies were mailed to
those with no email on file. The response rate to the email was
not nearly as good as expected. One possibility was that the
bulk email was detected as junk mail and therefore the email
did not make it to the member. In an effort to get around the
junk filter issue, a second request email was sent in groups of
20. The response to the second request was much better, and
many indicated they never received the email for the first
request.
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Future Retiree Qualification
Dates

If you have not received an email requesting you to update
your data by filling out the Biographical Data Update form,
please contact us.
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Update on Medicare Exchange Connector Project
HPRS continues to work towards the Medicare Exchange, with a planned implementation of
January 1, 2022. The contract negotiation process is nearly complete, and the plan design
phase is underway. The plan design defines the details of how HPRS will work with Willis
Towers Watson to transition our Medicare eligible members to the Exchange. As soon as
those details have been finalized, an aggressive education and member outreach initiative
will begin that will fully prepare these members for the change in the way they gain access to
health care.

Investment Returns
Although the numbers have not been finalized, the investment returns for 2020 are
expected to be over 14%. The assets under management for HPRS are over a billion
dollars for the first time. That being said, our number of beneficiary recipients have
grown to over 1,700. Moreover, the active members contributing to the system have
declined from averaging over 1,600 for the three years prior to 2020, to the most recent
number of 1,535. These factors are a critical reminder of how important the investment
returns are to our pension fund, which account for over 2/3 of all the benefits provided.

HPRS Website Access
If you have any difficulty accessing our website (www.ohprs.org), please contact us. Occasionally there
will be a subnet that has been blocked due to a perceived cyber attack. This is a security measure that is in
place to prevent unauthorized access to the protected area of our website. When this happens, the block
on that subnet has to be removed before you will be able to access the HPRS website.

Future Retiree Qualification Dates:
Retiree qualification has been planned at the Academy on the following dates:
- Wednesday, April 7, 2021, at 1300 hours
- June 2021, TBD (tentatively planned for retiree picnic)
- Wednesday, August 11, 2021, at 1300 hours
- Wednesday, October 13, 2021, at 1300 hours
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